First State Bank
E-Statements Enrollment Form

This agreement is made between you and First State Bank for electronic delivery of your First State
Bank account statements and any disclosures that we might send to you with your statements using
First State Bank’s Internet Banking and our web site (www.fsbia.com).

Once you enroll in the First State Bank’s e-statement service, you will no longer receive your paper
statement. We will document and archive all statements and cancelled checks to ensure future
availability whether produced electronically or in print.

To use this service you will need a personal computer with Internet and e-mail access and an
Internet browser that supports 128-bit encryption (Microsoft Internet Explorer 6.0 or higher or
Netscape 6.1 or higher). You will need Adobe Acrobat Reader 6.0 or higher to view your statement.
To download a free copy, please go to www.adobe.com. You need to be an Internet Banking
customer of First State Bank to receive e-statements.

In processing your e-statement application we will send you an e-mail to confirm your request.
E-statements are available for checking and saving accounts and accounts that are included on
combined statements with checking accounts. We will promptly notify you by e-mail each time your
statement(s) is available.

You must maintain a current e-mail address with First State Bank to receive e-statements. If your
e-mail address changes you agree to notify us immediately. Do not send personal information
such as account numbers or social security numbers in an e-mail as it is not secure.

You will access your e-statement by following these steps:

Log onto www.fsbia.com

Log onto Internet Banking with your User ID & Password

Click on the account number

Click on the Statements tab

Click on the statement you wish to view and print or save it to your hard drive

By signing below, you acknowledge that you have read, understand and agree to the terms and
conditions of this agreement.

Customer Signature Printed Name Date
Customer Signhature Printed Name Date
Checking Acct #’s: Savings Acct #’s:

Contact us: First State Bank
E-mail address PO Box 439 e Manchester, IA 52057
563-927-3814 e 800-313-3814
Email: ceagan@fsbia.com

First State Bank use only: Connect 3 (pb’s) upstairs



